






 

Philips Volcano 

Philips Volcano, 2870 Kilgore Road, Rancho Cordova, CA 95640 USA 
www.volcanocorp.com, Tel 800 228 4728, Fax 916 638 8812  

CUSTOMER RETURN FORM 
 

Volcano s5i/CORE/CORE Mobile systems with software v3.5;  
Windows Security Issue 

 
Hospital Name: ___________________________________________ 
 
Hospital Country: ___________________________________________ 
 
Hospital Address: ___________________________________________ 
 
Contact Email:          ___________________________________________ 
 
Contact Phone:         ___________________________________________ 
 

Instructions:   
1. Complete the information below. 

2.  Fax the completed form to Volcano Customer Service at (see list below) or email to 

verecall@philips.com  

Sweden • +46850127334 Germany  +493221122683167 

Norway • +4785228735 Austria  +43125367227262 

Denmark • +4569802402 Switzerland  +41225948163 

Poland • +48123841700 Belgium  +3227065758 

Italy • +390459971861 Holland  +31205248304 

Spain • +34935207112 UK  +442030700489 

France • +33153010911 All other countries  +3226791079 

 
______  NO, I do not have any Volcano s5i/CORE/CORE Mobile systems with software v3.5.  
 
______ YES, I have Volcano s5i/CORE/CORE Mobile systems with software v3.5 and acknowledge 

the receipt of this notice.  

 

Completed By:     Name Signature Date 

 
 
 

  

 
Questions? Please call +32 2 713 18 20. 
 

mailto:verecall@philips.com
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