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Important Safety Notice:

AX063/16/S

Information about a potential quality problem when using a wireless foot switch on an
Artis system delivered after January 1, 2005

Dear Customer,

We are writing to inform you about a potential safety-relevant quality problem affecting the
use of the wireless foot switch on an Artis system.

What is the problem and when can it occur?

A gap in the housing of the wireless foot switch can result in liquids penetrating the interior.
Such liquids may include disinfection and cleaning agents, but also bodily fluids, and can in
rare cases result in the failure of the foot switch.

Only wireless footswitches are affected, which were delivered with Artis systems after
January 1, 2005.

What is the impact on system operation and what is the potential risk?

If the foot switch fails, it will no longer be possible to use it to release radiation. The hand
switch provided can still be used to release exposures, but fluoroscopic examinations will not
be possible. This may result in a situation in which it is necessary to cancel or restart clinical
treatment or transfer it to a functioning system.
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